CAPL Elections — FAQs
What is a voting key - how do | get one?

A voting key is a unique identifier (like a serial number) that ensures only you can
vote and that your ballot can only be submitted once. Email ballots contain special
links that will automatically fill in a voting key. If you have not received your e-mail
ballot please contact the CAPL Office at 403-237-6635

Can | change my vote?

No. Once your vote is cast, it is tallied within electionbuddy and included in the final
results

Is this secure?

Ballots are protected using SSL encryption and kept anonymous. This is the same
security and encryption that banks use. This means no information about you is
stored with the ballot, and there is no way to determine who cast which ballot

Do | need to register to vote?

No. You only need your email ballot. If you have not received an email ballot, please
contact the CAPL Office at 403-237-6635

How do I find out more about the candidates? (Candidate Profiles)

There will be a link named “profile” next to the candidates name on the online ballot.
Click on this for more information on a candidate

What if | don’t have an email address?
You can still vote! Please contact the CAPL Office at 403-237-6635 for further
information

What if | still have questions?

Please contact the CAPL Office at 403-237-6635
What do | do if | don’t have the election email?

e Check your spam/junk mail folder.

e Check your quarantine.

e Check your email address on the CAPL Roster to ensure it is correct.

e If none of the above have answered this, contact the CAPL office at 403-237-
6635.



